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Rens Scheepers is an Associate
Professor in the Department of
Information Systems, at the
University of Melbourne. In his
research, he focuses on approaches
to assess the potential value that
emerging information technologies
(such as mobile technologies) hold
in the individual, organisational and
societal context.

He has examined value returns and
impact on service delivery of a
variety of emerging information and
communication technologies in
sectors such as manufacturing,
consulting, policing, aged care,
banking, hospitality and health care.



